Please select a Shipping Method!

Posted by Juanny - 2007/06/01 14:57

I've tried to order a lot of stuff from you but always get this:
"Please select a Shipping Method!"

I've sent a few emails through the Contact Us forum, and | love Tearstone and want to support you guys, but | constantly
come here first, but when that happens and | need something, | have to order it from a competitor.

Is there a fix for this?

http://www.eleventy.net/ForumPics/shipping.JPG

Re:Please select a Shipping Method!

Posted by Russ - 2007/06/02 11:01

Juanny wrote:
I've tried to order a lot of stuff from you but always get this:

"Please select a Shipping Method!"

I've sent a few emails through the Contact Us forum, and | love Tearstone and want to support you guys, but | constantly
come here first, but when that happens and | need something, | have to order it from a competitor.

Is there a fix for this?

http://www.eleventy.net/ForumPics/shipping.JPG

| notice on your account you don't have a shipping address, can you send me an email at rsanderlin@tearstone.com so |
can put that in to see if that fixes your issue?

Also, please don't hesitate to call our orders line at 407-580-1667 to place an order as well.

Thank you very much :)

Re:Please select a Shipping Method!

Posted by Juanny - 2007/06/02 17:31

Okay, | sent the e-mail!

Thanks, Russ!
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